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American Radiator Corporation Planned Production and Dis- 
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12, 18; Safety Plan, 124 


Bank of America National Trust and Savings Association 
Bonus Plan, 48 
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CHANGING THE Sociat Security Act, 4 
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CrosEp SHop, OBSERVATIONS ON THE, 73 
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Opposes Amending National Labor Relations Act, 3 
To Resume More Aggressive Activity, 1, 2 

White Collar Affiliates, 175 
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Cost of Living 
By Cities, 158 
or ee 13, 33, 49, 65, 81, 97, 113, 129, 145, 161, 
Wages and, 13, 33, 49, 65, 81, 97, 113, 129, 145, 161, 
177, 193 
Cost oF Livine 1n THE Unitep States 1n 1938; Annual 
Supplement, 3 
Dennison Manufacturing Company Planned Production and 
Distribution, 19 
Detroit Steel Products Company Bonus Plan, 46 
Dividend-Sharing, 176 
Earnings, See: Wages 
Eastman Kodak Company Employment Stabilization Plans, 
12, 18; Planned Production and Distribution, 19 
Education and Special Training, Committee on, 139 
Employee Benefit Plans, 7, 12, 17, 18, 19, 20 
Employee Morale 
Attitude Scales, 54 
Company Rules and Regulations, 110 
Employer-Employee Relations, 11, 42 
Methods of Measuring, 46, 53, 165 
Morale Score, 166 
Open-House Policy, 46 
Employee Publications, 68, 77 
Employment and Unemployment 
Fears of Coercion in Plans Assuring Income, 7 
Method of Measuring, 75 
October-December, 1938, 28 
Of Married Women, 149 
Stabilization Plans, 7, 12, 17, 18, 19, 20 
EmproyMent or Women AFTER MarriacE, 149 
Fair Labor Standards Act ; 
~ And Employment Stabilization Plans, 19 
Minimum Wage under, 2 
Overtime Provisions, 2 
Travel Time under, 158 
Federal Social Security Act, See: Social Security Act 
Finpinc Out Wuat Emptorees ArE THINKING, 53 
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Ford Motor Company Insurance Plan, 124 
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General Electric Company Planned Production and Dis- 
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18; Savings and Investment Plan, 32 
Germanow-Simon Machine Company Employment Stabiliza- 
tion Plan, 12 
Goodyear Tire and Rubber Company Mutual Benefit Asso- 
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Graton and Knight Company Planned Production and Dis- 
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Grievance Procedure, 108 
Group Incentives, 46 
Health 
Colds as Cause of Absence in Industry, 7 
Hospital Benefits, 48 
Maternity Leaves, 155 
Munitions Workers Committee, 47 
Hickey-Freeman Company Planned Production and Dis- 
tribution, 20 
Hills Brothers Planned Production and Distribution, 19 
Hormel Company Employment Guarantee Plan, 7, 18; Joint 
Earnings Plan, 9 
Hospital Benefits, 48 
Hours of suse ee 33, 49, 65, 81, 97, 113, 129, 145, 161, 
177, 19 
Hull, Richard L., 165 
Humble Oil Refining Company Taxes, 84 
Incentive Systems, 104 
InpucTion Procepures ror New Emp toress, 181 
Industrial Disputes, See: Labor Disputes and Strikes 
Industrial Relations 
Absence Benefit Plan, Phillips Petroleum Company, 9 
American Rolling Mill Company Housing Plan, 30 
Armstrong Cork Company Employment Stabilization 
Plan, 12, 18; Safety Plan, 124 
Bank of America National Trust and Savings Association 
Bonus Plan, 48 
ee ath Company Employment Guarantee 
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Commonwealth Edison Company Hobby Show, 9; Sav- 
ings and Loan Association, 124 
Detroit Steel Products Company Bonus Plan, 46 
ascent ies Company Employment Stabilization 
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Employee Rating Plans, 46 
Employees’ Opinions, 11 | 
General Motors Corporation Employment Stabilization 
Plans, 18; Savings and Investment Plan, 32 
Germanow-Simon Machine Company Employment 
Stabilization Plan, 12 
Goodyear Tire and Rubber Company Mutual Benefit 
Association, 48 
Group Incentives, 46 
Hormel Company Employment Guarantee Plan, 7, 18; 
Joint Earnings Plan, 9 


Industrial Relations—Continued 
Hospital Benefits, 48 
Humble Oil Refining Company Taxes, 84 
Jewel Tea Company Profit-Sharing—Retirement Plan, 30 
Job Evaluating Plans, 46 
Labor Costs, 123, 124 
Lay-Offs, 47 
Lockouts, 103 
McCormick and Company Community Chest Plan, 62 
Monsanto Chemical Company Stockholders, 32 
Namm Store Wage Guarantee, 18 
Nunn Bush Shoe Company Wage Guarantee Plan, 18 
Ohio Telephone Company Credit Unions, 32 
Open-House Policy, 46 
Procter and Gamble Company Employment Guarantee 

Plan, 18 

Profit Sharing and Stock Purchase, 48 
Service Recognition, B. F. Goodrich Company, 10 
Standard Oil Company (Ind.) Retirement Program, 31 
United Air Lines Employee Relations, 46 
Yale and Towne Manufacturing Company Anniversary, 


INTENSIVE SHORT-PERIOD TRAINING, 139 
International Harvester Company Planned Production and 
Distribution, 19 
Jewel Tea Company Profit-Sharing and Retirement Plan, 30 
Job Evaluating Plans, 46 
Jordan, Virgil, 29 
Knight Company Planned Production and Distribution, 19 
Labor 
Costs, 123, 124 
Government Efforts to Stabilize during World War, 136 
In European War and World War 137 
Relations, 1, 137 
Turnover, 17 
Lapor AND THE Wak, 1939 anv 1914, 133 
Labor Disputes 
In Connecticut, 174 
Public Policy and, 174 
See also: Strikes 
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Labor Relations, See: Industrial Relations and National 
Labor Relations Act 
Lay-Offs, 47 
McCormick and Company Community Chest Plan, 62 
Maternity Leaves, 155 
Measurinc EmpLoyee AtrirupEs—A Province Grounp 
FOR PERSONNEL Poticy AnD Practices, 165 

Monsanto Chemical Company Stockholders, 32 
Namm Store Wage Guarantee Plan, 18 
National Industrial Recovery Act, 2 
National Labor Relations Act, 3 
National Labor Relations Board 

Proposed Amendments to Limit Functions of, 3 
Nunn Bush Shoe Company Wage Guarantee Plan, 18 
Ohio Telephone Company Credit Unions, 32 
Organized Labor 

A.F.L., 1, 2, 3, 134, 175 

Aided by Administration, 38 

Attitude of Public toward, 3 

C.1.0., 1, 2, 3, 175 

Communists in, 1, 2 

Control of Policies of, 1, 3, 4 
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Organized Labor—Continued 
Dangers of, 40 
Public Disapproval of, 38 
Strikes and Lockouts, 103, 111 
White Collar Unions, 175 


Otis Elevator Company Planned Production, Distribution, 19 
Overtime, 105 

Payroll Statistics, 1900-1938, 36 

PEenpuLuM Swincs Back, Tue, 37 

Pension Pian, A Typicat SupPLeMENTAL, 1 56 


Personnel Administration 

Absence Benefit Plan, Phillips Petroleum Company, 9 

American Rolling Mill Company Housing Plan, 30 

Armstrong Cork Company Safety Plan, 124 

Bank of America National Trust and Savings Association 
Bonus Plan, 48 

Commonwealth Edison Company Savings and Loan 
Association, 124 

Detroit Steel Products Company Bonus Plan, 46 

Employee Rating Plans, 46 

Employees’ Opinions, 11 

General Motors Savings and Investment Plan, 32 

Goodyear Tire and Rubber Company Mutual Benefit 
Association, 48 

Group Incentives, 46 

Hobby Show, Commonwealth Edison Company, 9 

Hospital Benefits, 48 

Humble Oil Refining Company Taxes, 84 

Jewel Tea Company Profit-Sharing—Retirement Plan, 30 

Job Evaluating Plans, 46 

Labor Costs, 123, 124 

Lay—Offs, 47 

McCormick and Company Community Chest Plan, 62 

Monsanto Chemical Company Stockholders, 32 

Ohio Telephone Company Credit Unions, 32 

Open-House Policy, 46 

Profit-Sharing and Stock Purchase, 48 

Service Recognition, B. F. Goodrich Company, 10 

Standard Oil Company (Ind.) Retirement Program, 31 

United Air Lines Employee Relations, 46 

Yale and Towne Manufacturing Company Anniversary, 
11 

Personnel Policies 

In Wartime, 188, 189 

To Stabilize Employment, 20 | 

See also: Personnel Administration 


PERSONNEL PROBLEMS OF THE Future, 117 


Planned Production and Distribution 
Allis-Chalmers Manufacturing Company, 20 
American Radiator Corporation, 19 
Dennison Manufacturing Company, 19 
Eastman Kodak Company, 19 
Firestone Tire and Rubber Company, 20 
General Electric Company, 20 
Graton and Knight Company, 19 
Hickey-Freeman Company, 20 
Hills Brothers, 19 
International Harvester Company, 19 
Knight Company, 19 
Otis Elevator Company, 19 
Procter and Gamble Company, 19 
Remington Rand Incorporated, 19 
Walworth Company, 19 
Welch Grape Juice Company, 19 
Western Electric Company, 20 F 
Westinghouse Electric and Manufacturing Company, 20 


Preferential Hiring, 101 
Prize Essay Contest ror Foremen, 85 
Procter and Gamble Company Employment Guarantee Plan 
18; Planned Production and Distribution, 19 - 
Profit-Sharing and Stock Purchase, 48 
Remington Rand Incorporated Planned Production and Dis- 
tribution, 19 
Rome Cable Corporation—Employee Dividend-Sharing, 176 
Seniority, 105-108 
Service Recognition, B. F. Goodrich Company, 10 
SKILLED Laspor Suortace, 172 
Social Security 
Advisory Council on, 4 


Social Security Act 
Annuities, 156 
Benefits, 4 
Changing the, 4, 5 
Coverage of, 5 
Date at Pave 5 
Disability, 5 
Discontinuance of Plan, 158 
Eligibility Requirements, 156 
Employee Contributions, 156 
Employer’s Contribution, 157 
Financing the, 5 
Old Age Pension Provisions, 4, 5 
Past-Service Annuities, 157 
Pension Plans under, 156] 
Retirement Date, 157 
Survivors’ Insurance, 5 
Termination of Service, 157 


STABILIZATION OF EMPLOYMENT AND INcoME, 17 
Strikes, 103, 111 
See: Labor Disputes 
Taxine Stock or Lasor Re ations, 1 
Time Studies, 104 
Trade Unions, See: Organized Labor 
TRAINING TECHNIQUE, What is Best ? 121 
Traveling Time Payments, 158 
Unemployment 
Compensation, 24 
Eastman Kodak Company, 24 
Rochester Benefit Plan, 24 
Wisconsin, 24 
Union AGREEMENTS, A Comparison oF, 101 
Unions, See: Organized Labor 
United Air Lines Employee Relations, 46 
Vacations, 43 
Waces AND THE Cost oF Livina, 13, 33, 49, 65, 81, 97, 113, 
129, 145, 161, 177, 193 
Walsh-Healy Act, 6 
Walworth Company Planned Production and Distribution, 19 
WartTIME SERVICE AND PERSONNEL PoLicy 
In Canada, 191 
In United States, 188 
Welch Grape Juice Company Planned Production and Dis- 
tribution, 19 
Western Electric Planned Production and Distribution, 20 
Westinghouse Electric and Manufacturing Company Planned 
Production and Distribution, 20 


White Collar Unions, 175 
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COST OF LIVING INDEXES 
Carfare in 9 Cities in Which Changes Occurred, December, 
1937, to December, 1938, Annual Supplement, 7 
Coal, Gas and Electricity for Household Use, 1938, 4nnual 
Supplement, 7 
Gas and Electricity for Household Use in 174 Specified Cities, 
July, 1938, Annual Supplement, 6 


Of Wage Earners in the United States, by Specified Items, 
and Purchasing Value of Dollar, 1938, Annual 
Supplement, 3 

Rents of Wage Earners’ Dwellings in 173 Specified Cities, 
December, 1938, Annual Supplement, 4 


Retail Prices of Coal for Household Use in 95 Specified Cities, 
November, 1938, Annual Supplement, 5 


Sundries, by Specified Items, 1938, Annual Supplement, 7 


EARNINGS AND HOURS 
Average Hourly and Weekly Earnings and Average Hours of 
Work in 21 Industries, July, 1914 and June, 1939, 134 
Five-Day Week Policy in Large Companies, 63 
Union Provisions Regarding Hours of Work, 104 
Union Provisions Regarding Overtime, 105 
Union Provisions Regarding Wages, 103 
Union Provisions Regarding Vacations and Holidays, 106 


INDUSTRIAL RELATIONS 


Company Policies with Regard to Retention of Women 
Employees after Marriage, Classified by Type of Busi- 
ness, 151; Classified Geographically, 153 


Company Policy in Regard to Group Insurance and Pension 
Plans, 189 


Financial Assistance to Canadian Employees During War 
Service, 192 


Policies of Companies that Forbid Women Employees to 
Retain Jobs after Marriage, Classified by Type of 
Business, 153 

Policies of Companies that Permit Women Employees to 
Ben oe after Marriage, Classified by Type of Busi- 
ness, 


Policy of Paying Bonus to Enlisting Employees in Canada, 191 


Prevailing Practice Regarding Payment for Travel Time of 
eo Employees on Saturday, Sunday or Holi- 
ay, 


Results of a Multiple-Choice Questionnaire, 57 


Seniority and Other Benefit Provisions for Employees Enlisted 
in Canadian War Services, 191 


Strikes, 1927-1938, Per Cent of, 111 

Strikes, 1927-1938, Per Cent of Workers Involved in, 111 
Union Provisions Regarding Grievance Procedure, 108 
Union Provisions Regarding Seniority, 107 


Union Provisions Regarding Status of Union, Duration of 
Agreements, and Management Rights, 102 


Variations in Percentage of Satisfactory Attitude Observed 
in Twenty-Four Departments of One Organization, 171 


World War Company Policies Relating to Employees Leaving 
for War Service, 188 
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COST OF LIVING 
Changes, 1929-1939, 29, 64 
Increases in, 1914-1918 and 1938, 134 


EARNINGS AND HOURS 

Average Earnings and Hours, 25 Manufacturing Industries, 
1929-1939, 64 

Average Weekly Earnings, 1930-1939, 80; New York State: 
1914-1918 and 1938, Office and Factory, 135 

Increase in Wages and Cost of Living 1914-1918 and 1938, 134 

Money and “Real” Weekly Earnings, Manufacturing, 1929- 
1938, 29, 64 

Production, Wages, and Man Hours, Manufacturing Indus- 
tries, 1899-1938, 8 


EMPLOYMENT 
Changes in Labor Conditions, 1915-1918 and 1938, 135 
Employment and Unemployment, July, 1937 to December, 
, 28 


Employment and Unemployment, Yearly Averages, 1928- 
1938, 44; July, 1937 to March, 1939, 80 


Estimated Rise in the Index of Production and Trade Re- 
quired to Reduce Unemployment to Normal Propor- 
tions, 45 

Index of Finished Goods Inventories, Compared with Factory 
Employment, 1933-1939, 64 


In Industry, Trade, Agriculture, and Federal Government, 
United States, 1929-1939, 80 


Labor Turnover, 17 


Total Unemployment, Normal Unemployment, and Increase 
in the Labor Force, 1928-1938, 45 


Trends in Relief and Unemployment July, 1936 to April, 
1939, 80 
INDUSTRIAL RELATIONS 


Combined Distribution of Employee Morale Scores—Eleven 
Employee Populations, 167 


Comparison of Average Morale Scores at Four Levels in One 
Organization, 168 


Differences in Average Morale Scores—Various Classifica- 
tions of Employees, 56 


How Departments Vary in Average Morale Scores—Four 
Companies, 169 


Information about Company Interesting to Employees, 57 


Morale Scores by Age Groups with Length of Service Held 
Constant, 168 


= Most.Popular Media for Information about Company, 58 


SALES AND PRODUCTION 


Eastman Kodak Company Long-Term Sales Trend of Long- 
Marketed Products, 21 


Eastman Kodak Company Normal Seasonal Variation, Sales— 
Production-Stock of Long-Marketed Products, 21 

Indexes of Finished Goods Inventories, 64 

Production, Sales and Stock of an Important Eastman Kodak 
Company Product, 23 


Seasonal Indexes—Kodak Park, Sales-Production-Employ- 
ment, 23 


giving month-to-month changes in hourly 


and weekly carnings, employment, hours of work, and cost of living are not listed. 


